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Generating a Quote 

Users will proceed to the link to generate a quote:  

https://storefront.boldpenguin.com/mycoi/landing 

 
Step 1: 

• Click on Let’s Get Started 
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Step 2:  

• Fill out the basic information and click continue 
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Step 3:  

• Type in the type of work you do  

 
 

Step 4:  

• Click Continue 
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Step 5:  

• Select the type of coverage(s) and click continue 

 



 

6 
 

Step 6:  

• Check  the box, and click I agree 

 

Step 7:  

• Call the provided number. 
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Bold Penguin FAQs 

How does the program work? 
• myCOI and The Commercial Insurance Center have partnered to offer you access to great 

insurance options. You will be offered access to a digital insurance flow and then matched 

with a trusted insurance agency over the phone to obtain an insurance quote or review your 
current coverage and potential gaps. 

Who is the Commercial Insurance Center? 
• The Commercial Insurance Center has connected over 4 million small business owners to 

agencies for commercial insurance quotes. They help you get access to the insurance 
coverage you need for your small business. 

Will I find a competitive rate? 
• The Commercial Insurance Center works with many trusted agencies that offer a variety of 

options for insurance. Coverage and rates are based on your individual situation and needs, 

but the goal of the program is to get you connected to an agent that can offer a competitive 
quote. 

How long does it take to get insurance? 
• In most cases you can get insurance coverage the same day, but this can vary by insurance 

carrier. There are instances where after binding the policy will become effective the 
following day. 

Why is myCOI implementing this? 
• Bold Penguin’s integrated digital solution platform simplifies small commercial insurance. 

myCOI will leverage Bold Penguin’s Exchange and Storefront products, to allow our client’s 

vendors access they need to find the right insurance coverage to close risk gaps and get to 
compliance. 

Do vendors have to use this? 
• No 

What are the business hours for the Commercial Insurance Center? 
• Monday-Friday 8am-8pm EST 
• Saturday 9am-5pm EST 
• Closed on Sundays 

Can I contact the Commercial Insurance Center directly? 
• The best number to contact if you have questions about the program is xxx-xxx-xxxx 


